Online Banking

Quick Reference Guide PALMETTO § HEALTH

Where it all adds up for you. Credit Union

Your NEW Online Banking Login field looks like this. You’ll enter your username on our website.
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Coming Soon...

All the features you need and the convenience you love!

Learn More

NEWS & | New ACH fee

NEW ACH Fee for phone payments- Beginning May 1, 2015, PHCU will charge a $10.00 fee for loan payments made over the phone from

ALERTS v other financial institutions.




Your NEW Watermark & Password screen looks like this:

File Edit View Favorites/ Tools Help
By v [ deh v Pagev Safetyv Toolsv @v
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Palmetto Health Credit Union | PO Box 100167 | Columbia, SC 29202
Routing #253978756

Member Service: (803) 978-2101

Enroll in Online Banking Test Browser Home

Please verify your personadl image!
For added security, each timeyyou login, please verify the image on the left is the image you selected as your Personal Identification Image.

Online Banking ID: member
Online Banking Password: || Forgot Password?

Submit ()

* Some internet browsers may save user names and passwords. This will automatically complete any login for you and may allow people at your computer to use your logins without knowing your passwords. For your security,

please review your internet browsers "Help" section, or contact their Customer Support, to see if this option is available and how to turn it off.
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Your NEW Online Banking home page looks like this! (Need help finding your way around? Some of the most
common features and their locations are listed below.)
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Member Secvice (503) 9782100

For added decurity we recommend you change your password every 6imonths,

Welcome Mary Memb

Doposit Accogpts View2 1001 012212914 Mobile
Description Available Balance Deposit
S0001 PROSARY SA Mary Mambar's Savings s8R $4852 % Select Opticn v is here!
S0002 SECONDARY SA Sacondary Savings 000 $0.00 [Select Option V| d
$0021 MONEY MANA Mary's Houea Chedking $12238 $122380 Select Opticn v .
) -
CONDARY CKG Reiny Day Chacking acct. 23358 $23352 Select Option V| 3 EEN
GRADUATION Graduation Expanze acct. 8020 L Select Option Vv e, N
Member Summary Information

A Dercel arccunde with a tntal halanca X $8 104 G0

ONLINE BANKING MY PAGE
View Account Summary
Reorder Checks

ACCOUNT SETTINGS

SERVICES MESSAGE

View Pending Deposits & Holds BOARD
View your Routing & Account #s Send &
Obtain Loan Payoff Quote Receive
Open/Add an Additional Account Secure
Send Money to Someone at PHCU Messages
Request a Check to PHCU
Sign up for eAlerts

Opt-in/Opt-out Reg E Overdraft

Opt-in/Opt-out of eStatements

Customize or
Change your

Edit your Account Names
Change your Username or
Password

Update your email address

Transfer $ within your Online Banking
Account or to Someone Landing Page

Else @ PHCU

Update your Address,
Phone Number, Email
Address or Employer

or Personal Watermark
Change your Password Reset
Question & Answer

v
v
v
v
v
v
v
v
v




Your customizable ‘MY PAGE’ can look like this! You decide what you want to see and where you
want to see it. You can even choose to make it your Online Banking home page or landing page.
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Message Board

Agreements Log Out
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Online Banking Loan Application = Account Settings Servrlces

Reorder Checks Transactions Transfers

My Page Account St mmary Update Contact Info

Balances displa "My Page” reflect your available balance.

1 Set As Start Page | Configure This Page

Paimetio Health Crecit Union | PO Box 100167 | Columbia, SC 29202

Routing #253976756
Member Service: (803) 978-2101

Account Balances . Q @ My Accounts (% I ) Did You Know (% ' )
Name Balance View

No accounts selected. Use the AR . =3y U ...the Right column has Fl-specific

‘Configure Settings' icon above D S0023 Graduation Account $233.58 |Info Holds information

1o select your accounts to view. D Rainy Day Account $0.20 Info Holds Elnd out more..
| D S Money Management CK $1,223.80
| Sis Primary Savings $4.847.32

S 50002 Secondary Savings $0.00 Weicome
Mary Member
fond ©0Q Recent Transactions O 9 Member 2gmail.com

| ———— —_— Change
| --Select Account-- v ‘ 2 A

: . No recent transactions for your selected accounts and filter In the last 30 days. Use the "Configure Settings' icon above to select your

--Select Format-- ad transactions to view. Last Login:

[--Select Range-- v 06/11/2015 - 11:05:24 AM

N
Download (/ Recent Transfers (% %)
Date Name Amount View
GoTo O F %) 05/21/15 S0001 PRIMARY SA -> S0021 MONEY MANA $30.00 Viey
: 05/17/15  S0001 PRIMARY SA -> S0021 MONFEY MANA $150 00 Vies

If you need additional assistance, please visit our website

Monday-Friday from 8:30 a.m. to 5:00 p.m.

or give us a call at (803)978-2101




